
ADELINE TELEPHONE 
AUDIO RESPONSE 

 
 
AUDIO RESPONSE ACTION CODES   TYPE  DESCRIPTION 
          01  Regular Savings 
TRANSACTIONS        __  Gold Savings 

10 Share to Share Transfer      __  Secondary Savings 
11 Share to Loan Transfer      __  Escrow Savings 
12 Loan Advance Check      __  Share Draft 
14  Share to Other Member’s Share     __  Secondary Share Draft 
15  Share to Other Member’s Loan     __  Money Market Share Draft 
         __  Certificate   
         __  Certificate 

BALANCE INQUIRIES       __  _______________ (other) 
 30  Share Draft Account Balance     __  _______________ (other) 
 31  Share Account Balance      __  _______________ (other)  
 32  Loan Balance 
 33  Certificate Balance    Member account #___________________ 
 34  IRA Account Balance 
 
CHECKING ACCOUNT INQUIRIES   Log on to our internet banking system at 
 40  Last XX Checks Clear    www.mecuokc.org for a complete list of  
 41  Last Checking Deposit    your account types and all of your account 
 42  Checks Cleared by Check #   information. 
 
HISTORY 
 50  Last XX Checking Deposits   YOUR NEW SECURITY CODE HAS  
 51  Last XX Savings Deposits   DEFAULTED TO THE LAST FOUR  
 52  Last XX Savings Withdrawals   DIGITS OF YOUR SOCIAL SECURITY 
 53  Last XX POS Transactions   NUMBER      
 54  Last XX ACH Deposits     
 55  Last XX ACH Withdrawals 
 56  Last XX Payroll Deposits 
        ***  YOU MAY CHANGE YOUR  
DIVIDEND AND INTEREST             SECURITY CODE AT YOUR  
 60  YTD Dividends              FIRST ATTEMPT ON THE  
 61  YTD Interest Paid              NEW SYSTEM  
 62  Prior Year Dividends 
 64  Prior Year Interest Paid 
 64  Last Dividend Amount 
 
OTHER CODES 
     ***  96  Change PIN Number 
 98  Terminate Call 
 99  For Assistance 
 ##  Escape Current Action 

 
 


